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The role of the Super Administrator 
There is one Super Administrator for each MEC site and only the Super Administrator is able to create 
other MEC administrator IDs. This is done in the User Management area on the ‘New user’ screen as shown
below.

A Super Administrator can always see all user, course and class data for the entire organization’s MEC site.
When MEC is running in open mode (see Part 5, Introduction, Section 5), MEC administrators can also see
user, course and class data for the entire organization’s MEC site. However, when MEC is running in
restricted mode (see Part 5, Introduction, Section 5), MEC administrators will only be able to see the course,
class and user details for the groups they are assigned to.

Note that the Super Administrator will never appear in the list of users listed in MEC. 


